FCS GROUP recently participated in the 2009 PSM] Premier Award for Client Satisfaction survey.
Read what our clients had to say about us:

“FCS GROUP has provided excellent service. I have been very happy with their responsiveness and the
quality of their work.”

“FCS GROUP was one of the most responsive firms I have worked with. I felt like they were always available
to assist us with this project. I would continue to use this firm and highly recommend them to other

agencies.”

“FCS GROUP has provided excellent customer service during the projects that they have completed for us.
They are always available when needed and are able to explain the information in a meaningful way. (The
project manager) has been extremely helpful and is very knowledgeable when it comes to our rate structure

and rate needs.”

“We were treated professionally and in a timely manner. All of our projects with FCS GROUP were
successful. I feel that the (City) got their money's worth dealing with FCS GROUP. Their financial analysis
was essential for some critical projects. The work and the service was exactly what we needed. (The project
manager) was an enjoyable professional to work with. I have recommended FCS GROUP to other agencies

that need financial analysis, and I don't make recommendations lightly.”

“The project manager is very knowledgeable in the fields. The project team is always there when we need
help, even meetings on short notices. The firm is very understanding of the current economic situation in
applying rate increase/inflation to the fee schedules. I really enjoyed working with FCS GROUP and would

definitely recommend this firm to other agencies.”

“FCS GRUP’s work is excellent! They were flexible at meeting our schedule changes. They worked with us
on some additional scope of work and still remained within the original budget. Their services have been an

excellent value for the fees charged. We look forward to using FCS GROUP on future projects.”



